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ABSTRAK

Setiap rumah sakit wajib melaksanakan pencatatan dan pelaporan tentang
semua kegiatan penyelenggaraan rumah sakit dalam bentuk Sistem Informasi
Manajemen Rumah Sakit (SIMRS). Namun hal tersebut masih banyak gangguan
terjadi dalam pelaksanaan Sistem Informasi Manajemen (SIM) diunit Rekam
Medis RSU Hermina Padang, seperti human eror dan sistem portal SIMRS yang
juga masih sering downtime. Penelitian ini bertujuan untuk mengetahui evaluasi
pelaksanaan sistem informasi manajemen rumah sakit di unit rekam medis RSU
Hermina Padang tahun 2023.

Penelitian menggunakan desain penelitian kualitatif. Penelitian ini dilakukan
pada bulan Maret — Agustus 2023 di RSU Hermina Padang dengan 7 informan.
Metode pengumpulan data dengan cara wawancara mendalam, observasi dan
telaah dokumen di unit Rekam Medis, Front Office dan IT. Pengolahan data
melalui reduksi dalam matriks dan ditampilkan dalam bentuk narasi dan analisis
data. Dilakukan dengan triangulasi sumber dan metode

Hasil penelitian didapatkan bahwa masalah pada input adalah tenaga yang
terlibat dalam pelaksanaan SIMRS belum mencukupi sesuai kebutuhan dan masih
kurangnya tenaga. Masalah pada proses adalah sering terjadi gangguan pada
pengumpulan data yang masih di input secara manual dan penyimpanan data
masih belum sempurna dalam backup data. Pelaksanaan SIMRS di RSU Hermina
Padang untuk semua unit telah terintegrasi dengan sistem dan bersifat online
namun dilaporkan adanya gangguan sofrware,hardware, dan jaringan.

Pelaksanaan SIMRS di RSU Hermina Padang khusus unit rekam medis
masih mengalami beberapa kendala. Disarankan agar jumlah tenaga rekam medis,
Front Office dan IT dapat sesuai kebutuhan dan pelatihan yang dilakukan dapat
melibatkan semua tenaga pelaksana serta adanya pengawasan yang baik dalam
pelaksanaan SIMRS khususnya di unit rekam medis.
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ABSTRACT

Every hospital is required to carry out recording and reporting on all
hospital operations in the form of a Hospital Management Information System
(MIS). However, there are still many problems occurring in the implementation of
the Management Information System (MIS).in the Medical Records Unit at RSU
Hermina Padang, such as human errors and the SIMRS portal system which also
often has downtime. This research aims to determine the evaluation of the
implementation of the hospital management information system in the medical
records unit of RSU Hermina Padang in 2023.

The research uses a qualitative research design. This research was
conducted in March — August 2023 at RSU Hermina Padang with 7 informants.
Data collection methods include in-depth interviews, observation and document
review in the Medical Records, Front Office and IT units. Data processing is done
through reduction in a matrix and displayed in the form of narrative and data
analysis. Performed by triangulation of sources and method

The research results showed that the problem with input was that the
personnel involved in implementing SIMRS were not sufficient according to needs
and there was still a lack of personnel. The problem with the process is that there
are often interruptions in data collection which is still input manually and data
storage is still not perfect in data backup. The implementation of SIMRS at RSU
Hermina Padang for all units has been integrated with the system and is online,
however software, hardware and network problems have been reported.

The implementation of SIMRS at Hermina Padang Public Hospital
specifically for the Medical Record Unit is still experiencing several obstacles. It
iIs recommended that the number of Medical Record, Front Office and IT
personnel can be according to needs and the training carried out can involve all
implementing staff as well as good supervision in the implementation of SIMRS,
especially in the Medical Record unit.
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