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ABSTRAK

Masalah utama pelayanan kesehatan di Puskesmas Air Tawar Padang adalah
kualitas yang belum memuaskan sehingga berdampak pada angka kunjungan,
walaupun cakupan pelayanan sudah baik tetapi status kesehatan masyarakat
belum optimal. Data tahun 2020-2021 terjadi jumlah penurunan kunjungan
sebanyak 26.903 dan data tahun 2022 sebanyak 1.856 kunjungan. Tujuan
penelitian ini untuk mengetahui hubungan mutu pelayanan kesehatan dengan
kepuasan berdasarkan persepsi pasien di Puskesmas Air Tawar Kota Padang tahun
2022.

Jenis penelitian adalah - kuantitatif dengan menggunakan desain cross
sectional. Lama penelitian dari bulan Desember 2022-Agustus 2023. Populasi
dalam penelitian ini tidak diketahui atau tidak dapat dipastikan, sedangkan sampel
96 responden untuk mewakili populasi dalam penelitian ini. Pengumpulan data
dilakukan dengan wawancara. Data dianalisis secara univariat dalam bentuk
distribusi frekuensi dan bivariat mengunakan uji Chi-Square.

Hasil penelitian di dapatkan 62.5% pelayanan tidak bermutu, 58.3%
kepuasan yang tidak puas. Ada hubungan mutu pelayanan kesehatan dengan
kepuasan berdasarkan persepsi pasien di Puskesmas Air Tawar p-value 0,005
(p<0,05).

Berdasarkan hasil penelitian dapat disimpulkan bahwa ada hubungan mutu
pelayanan kesehatan dengan kepuasan berdasarkan persepsi pasien. Saran,
diharapkan kepada Puskesmas Air Tawar untuk lebih meningkatkan mutu dan
kualitas pelayanan terutama waktu tunggu pasien agar pasien puas dengan
pelayanan yang diberikan.
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ABSTRACT

The main problem with health services at the Air Tawar Padang Health
Center is unsatisfactory quality, which has an impact on the number of visits.
Even though the service coverage is good, the community's health status is not
optimal. Data for 2020-2021 saw a decrease in visits of 26,903 and data for 2022
of 1,856 visits. The purpose of This study was to determine the relationship
between the quality of health services and satisfaction based on patient
perceptions at the Air Tawar Health Center in Padang City in 2022..

This research is a quantitative study using cross sectional design. The
duration of the research is from March to December 2023. The population is
unknown or cannot be ascertained, while the sample is 96 respondents to
represent the population in this study. Data collection is done by interview. Data
were analyzed univariately in the form of frequency distribution and bivariately
using the Chi-Square test.

The results of the study showed that 62.5% service was not of good quality,
58.3% satisfaction was dissatisfied. There is a relationship between the quality of
health services and satisfaction based on patient perceptions at the Air Tawar
Health Center p-value 0.005 (p <0.05).

Based on the results of the study it can be concluded that there is a
relationship between the quality of health services and satisfaction based on
patient perceptions. Suggestion, it is hoped that the Air Tawar Health Center will
further improve the quality and quality of service, especially patient waiting time
so that patients are satisfied with the services provided.
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