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Faktor-Faktor Yang Mempengaruhi Kinerja Pegawai Di Puskesmas
Pagambiran Kota Padang Tahun 2024
viii + 65 halaman, 11 tabel, 2 gambar, 14 lampiran

ABSTRAK

Laporan Dinas Kesehatan Kota Padang Tahun 2022 menemukan bahwa
Puskesmas Pagambiran belum mencapai target penilaian kinerja, dengan cakupan
pelayanan kesehatan sebesar 75,75% dan cakupan manajemen 8,2, yang
dikategorikan kurang baik. Keberhasilan sistem kesehatan nasional dalam
mencapai tujuannya sangat bergantung pada Kinerja tenaga kesehatan. Penelitian
ini bertujuan untuk mengetahui faktor-faktor yang mempengaruhi kinerja pegawai
di Puskesmas Pagambiran Kota Padang.

Metode penelitian yang digunakan adalah kuantitatif dengan desain studi
cross sectional. Penelitian ini dilaksanakan dari bulan Maret sampai Agustus 2024
di Puskesmas Pagambiran Kota Padang. Populasi penelitian mencakup seluruh
pegawai Puskesmas yang berjumlah 54 orang sampel diambil dengan
menggunakan teknik total sampling. Data dikumpulkan melalui kuesioner dengan
metode angket, dan analisis data dilakukan dengan analisis univariat dalam bentuk
distribusi frekuensi serta analisis bivariat menggunakan uji Chi-square.

Hasil penelitian didapatkan dari 54 responden, sebanyak 50,0% pegawai
memiliki disiplin kerja kurang baik, sebanyak 44,4% pegawai mempunyai
motivasi kerja kurang baik, sebanyak 46,3% menyatakan lingkungan kerja fisik
kurang baik dan sebanyak 48,1% pegawai memiliki kinerja kurang baik. Hasil uji
chi-square di dapatkan ada hubungan disipli kerja p-value=0,001, motivasi kerja
p-value=0,001 dan lingkungan kerja p-value=0,001 dengan kinerja pegawai di
Puskesmas Pagambiran Kota Padang Tahun 2024.

Disiplin kerja, motivasi kerja dan lingkungan kerja fisik merupakan faktor
yang dapat mempengaruhi Kkinerja pegawai. Diharapkan kepada pimpinan
puskesmas untuk menerapkan sanksi tegas, meningkatkan motivasi pegawai
dengan memberikan tantangan dan insentif, serta memperbaiki ventilasi dan
pendingin udara serta menyediakan alat pengukur suhu ruangan dan kelembapan
untuk menciptakan lingkungan kerja yang nyaman dan kondusif.

Daftar Bacaan : 43 (2019-2024)
Kata Kunci : Kinerja, disiplin kerja, motivasi kerja dan lingkungan
kerja
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ABSTRACT

The Health Department Report of Padang City for the year 2022 found
that the Pagambiran Community Health Center has not met the performance
assessment targets, with a health service coverage of 75.75% and a management
coverage of 8.2, which is categorized as poor. The success of the national health
system in achieving its goals greatly depends on the performance of healthcare
workers. This research aims to identify the factors that influence employee
performance at the Pagambiran Health Center in Padang City.

The research method used is quantitative with a cross-sectional study
design. This research was conducted from March to August 2024 at the
Pagambiran Health Center in Padang City. The research population includes all
employees of the community health center, totaling 54 individuals, and the sample
was taken using total sampling technique. Data was collected through
questionnaires using a survey method, and data analysis was conducted with
univariate analysis in the form of frequency distribution and bivariate analysis
using the Chi-square test.

The research results were obtained from 54 respondents, showing that
50.0% of employees have poor work discipline, 44.4% of employees have low
work motivation, 46.3% reported a poor physical work environment, and 48.1% of
employees have poor performance. The results of the chi-square test indicate a
relationship between work discipline with a p-value of 0.001, work motivation
with a p-value of 0.001, and work environment with a p-value of 0.001, in relation
to employee performance at the Pagambiran Health Center in Padang City in
2024.

Work discipline, work motivation, and the physical work environment are
factors that can influence employee performance. It is hoped that the leadership
of the community health center will implement strict sanctions, enhance employee
motivation by providing challenges and incentives, as well as improve ventilation
and air conditioning, and provide tools for measuring room temperature and
humidity to create a comfortable and conducive work environment.

Reading List : 43 (2019-2024)

Keywords : Performance, work discipline, work motivation, and
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