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ABSTRAK

Kinerja sumber daya manusia kesehatan merupakan masalah penting dalam rangka
mempertahankan dan meningkatkan pembangunan kesehatan. Menurut laporan penilaian kinerja
Puskesmas kinerja pelayanan terendah adalah Puskesmas Pegambiran 75,75%. Kinerja pelayanan
kesehatan Puskesmas Pegambiran termasuk dalam kategori kinerja kurang. Tujuan dari penelitian ini
adalah untuk mengetahui hubungan kepuasan kerja terhadap kinerja tenaga kesehatan dan medis di
Puskesmas Pegambiran.

Jenis penelitian ini adalah kuantitatif dengan desain cross sectional. Penelitian dilakukan di
Puskesmas Pegambiran pada Bulan Maret - Agustus 2024, pengumpulan data dilakukan pada tanggal
03 Juni - 13 Juni 2024. Populasi berjumlah 50 orang dimana seluruh populasi dijadikan sampel
sebanyak 40 orang. Pengumpulan data menggunakan kuesioner dengan metode wawancara. Data
dianalisis secara univariat dan bivariat menggunakan uji statistik Chi-square.

Hasil penelitian didapatkan dari 40 responden, sebanyak 55% tenaga kesehatan memiliki
kepuasan kerja kurang puas dan sebanyak 52,5% tenaga kesehatan dan medis memiliki kinerja kurang
baik. Hasil uji chi-square didapatkan ada hubungan yang bermakna antara kepuasan kerja terhadap
kinerja tenaga kesehatan dan medis dengan (p-value 0,002).

Sebagian besar reponden memiliki kepuasan kerja dan kinerja kurang baik. Kepuasan kerja
berhubungan dengan kinerja pegawai. Perlunya meningkatkan motivasi dan memperhatikan pekerjaan.
Diharapkan untuk kedepannya pegawai bisa bekerjasama dalam menyelesaikan suatu pekerjaan tepat
waktu.
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ABSTRACT

The performance of human health resources is an important issue in order to maintain
and improve health development. According to the Health Center performance assessment
report the lowest service performance is The Population Density Was 75.75%. Health Service
Performance Pegambiran Health Center belongs to the category of less performance. The
purpose of this study is to knowing the relationship of job satisfaction to the performance of
Health and medical personnel in Puskesmas Pegambiran.

This research method is quantitative with cross sectional design. Research conducted
at Pegambiran Health Center in March-August 2024, the collection data was conducted on
June 03-June 13, 2024. Population of 50 people where the entire population was sampled as
40 people. Data collection using questionnaire with interview method. Data were analyzed in
univariate and bivariate The Chi-square statistical test.

The results obtained from 40 respondents, as many as 55% of health workers have less
satisfied job satisfaction and as many as 52.5% of Health and medical workers has less good
performance. Chi-square test results obtained there is a relationship meaningful between job
satisfaction on the performance of Health and medical personnel with (p-value 0,002).

Most of the respondents had job satisfaction and poor performance. Job satisfaction is
related to employee performance. The need to increase motivation with workshops, training
and reward. Expected application of communication effective between employees and
superiors.
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